
What is Warrior-Centric Healthcare Training 
(WCHT)®?

Warrior-Centric Healthcare Training (WCHT)® is 
designed to equip Allied Health Team members with 
the skills necessary for the standard and consistent 
application of culturally competent methodologies when 
treating military service members, veterans and their 
families.

Post Traumatic Stress Disorder (PTSD), depression, 
and Traumatic Brain Injury (TBI), and other mental 
and behavioral conditions are being treated in various 
ways throughout the U.S. Department of Defense (DoD), 
Veterans Administration (VA), and civilian healthcare 
systems. This program teaches healthcare professionals 
how to master these unique clinical situations by 
exploring the differences in military service, military 
culture, rank, veterans, gender issues, age, values and 
beliefs, socioeconomics, race, ethnicity and religion.

This program was developed to help physicians, 
physician assistants, nurse practitioners, pharmacists, 
and nurses. However, other healthcare professionals 
such as social workers, psychologists, chaplains, 
behavioral health professionals, and executive healthcare 
leaders may benefit from the content of this program and 
will be provided with a certificate of participation.

MedConcert® Portal & Warrior-Centric 
Healthcare Training (WCHT)®

The Warrior-Centric Healthcare Training (WCHT)® 
activities are available within the Military and Veteran 
Learning Community within MedConcert®. This activity is 
eligible for AMA PRA Category 1 Credit™, AAPA, ACPE, 
ANCC and AANP Credit; see activity front matter for 
specific details.

How to participate in Warrior-Centric Healthcare 
Training (WCHT)®

1. Go to www.medconcert.com/wcht

2. Register

3. Click on Warrior-Centric Healthcare Training (WCHT) 
– You Must Know Me to Treat Me®

4. Click to register for activity and online payment

5. Begin Activity

6. Pre-assessment 
Take the pre-assessment to log your current 
understanding of the training material. You will not be 
graded or evaluated on your responses.

Activity Material 
Watch and review the four Learning Modules, which 
focus on different aspects of the Warrior-Centric 
Healthcare Training (WCHT)®. Each module 
contains an introduction and conclusion video, lecture 
videos, and supplemental videos on the specific 
module topic. You need to complete all four modules 
in order to take and pass the post-assessment.

7. Post-assessment 
You must take and pass the post-assessment with a 
70% or higher within three attempts to receive four (4) 
credits for this training.

8. Evaluation 
Take the short, anonymous, and voluntary training 
evaluation to provide us with the feedback needed to 
make this training better in the future.

9. Certificate 
Once you’ve completed the post-assessment, you 
will be awarded four (4) credits and can print the 
certificate for your own records.

10. Case Studies 
You will have the opportunity to receive one (1) 
additional CME credit by participating in two 
case study activities 3 months after passing this 
assessment. You will receive a follow-up email in 3 
months with the link to the case studies.

Warrior-Centric 
Healthcare Training (WCHT)®

Web-based CME/CE with up to 5 credits—Available 24/7

www.medconcert.com/wcht

www.medconcert.com/wcht



The Steptoe Group

The Steptoe Group, LLC is committed to working 
in partnership with government agencies and private 
organizations to ensure access by all citizens to quality 
health, science, and education services. Steptoe 
Group accomplishes this goal externally by working as 
an extension of the client, providing quality services to 
support them in their mission. Internally, Steptoe Group 
fosters an environment of autonomy, professionalism, 
and pride. The result is empowered employees and 
consultants that share the firm’s philosophy and who 
are committed to the client and to meeting all of their 
needs. The firm accomplishes this mission by utilizing 
a proprietary business platform that effectively and 
efficiently integrates training, information management, 
research, and communications in order to improve long-
term health outcomes.

The Steptoe Group’s innovative and proprietary training 
and consultative solutions have been deployed in a variety 
of organizations to include: 

•	 Walter Reed Army Medical Center, Washington, DC – 
contract award

•	 Univ. of California-San Francisco (UCSF) – School of 
Nursing, San Francisco, CA

•	 American Medical Association (AMA) – Commission to 
End Healthcare Disparities, Nashville, TN 

•	 Robert Wood Johnson Medical School, Rutgers, 
Piscataway, NJ

•	 American Academy of Physician Assistants (AAPA) – 
National Conference, Washington, DC

 CME/CE credit provided by 
Advancing Knowledge in Healthcare, Inc.

This activity has been approved for AMA PRA Category 1 
Credit™. This activity is eligible for AAPA, ACPE, ANCC 
and AANP Credit; see activity front matter for details. 
Full accreditation information and details regarding 
registration available at www.medconcert.com/wcht.
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